Installing the Winframe Client for Windows Users

First Time Installation

1) Download the ICA32.EXE file (Figure 1) from our web page https://josac.transcom.mil/guijalis/guijalissub/jalisconnect.htm to a temporary directory, e. g. C:\temp.
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Figure 1.  ICA32.exe Icon

2) Double click on that file (ICA32.EXE).  The Citrix ICA 32-bit Windows Client - InstallShield Wizard (Figure 2) appears.
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Figure 2.  Citrix ICA 32-bit Windows Client - InstallShield Wizard

3) Click on the Next button.  The Citrix ICA 32-bit Window Client - InstallShield Wizard (Figure 3) starts extracting the files needed for the Citrix ICA client.  The Setup Window (Figure 4) appears followed by the Welcome Screen (Figure 5).
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Figure 3.  Citrix ICA 32-bit Window Client - InstallShield Wizard
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Figure 4.  Setup Window
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Figure 5.  Welcome to ICA Client Setup.

4) Click on the Next button.  The Citrix License Agreement (Figure 6) appears.
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Figure 6.  Citrix License Agreement

5) Click on the Yes button.  Choose Destination Location (Figure 7) appears.
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Figure 7.  Choose Destination Location.

6) Leave the Destination Folder set to the default directory.  Click the Next button.  The Select Program Folder (Figure 8) screen appears.
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Figure 8.  Select Program Folder.

7) Program Folders is set to Citrix ICA Client.  Leave the default setting. Click the Next button.  The ICA Client Name (Figure 9) screen appears. 
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Figure 9.  ICA Client Name

8) The ClientName is the name of your PC.  The setup program gets this information from your windows setup information.  You may change the name to whatever you like or leave the default information there.  Click the Next button.  The Select Desired Features (Figure 10) screen appears.
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Figure 10.  Select Desired Features

9) Make sure the No indicator is selected.  The Yes option will allow you to put your username and password into the application to automatically log you in.  This would be considered a security violation.  Click the Next button.  Figure 11 shows the Setup copying files to their respective locations.
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Figure 11.  Setup copying files.
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Figure 12.   Setup Complete.

10) Installation of the Citrix software is complete.  Click on the OK button.  You should have a Citrix Program Neighborhood Icon (Figure 13) on your desktop.

[image: image13.png]Citix Pogram
 Neighborhood




Figure 13.  Citrix Program Neighborhood Icon

Now that the software is installed, the next step is to set up access to the server.  All users except for Marines at Marine installations should follow the next step.  Marines, except those assigned to Joint commands, should call the USTRANSCOM Help Desk at DSN 576-8021 for instructions.

11) Download the newjalis.ica file from our web page https://josac.transcom.mil/guijalis/guijalissub/jalisconnect.htm to your desktop.

NOTE:  For JOSAC JALIS Users, DO NOT try to set up an entry within the Citrix Program Neighborhood.  You will not be able to access JOSAC JALIS.  We have it blocked.

NOTE:  If you receive a popup message that asks what program should open after you double click on the newjalis.ica file, you must contact your local administrators to install the software.

The steps you have just completed will get you access to the JOSAC JALIS system.  This is all you need if you are an Air Force or Marine user or a user from any Service assigned to a Joint command.  However, Army and Navy users must also access their Service’s JALIS system.  Army users should contact OSAA and Navy users should contact NALO for setup instructions.

